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To view your financial aid package, find your estimated cost 
of attendance, and accept or decline a financial aid award in 
the Workday mobile app, complete the following steps. 

VIEW MY FINANCIAL AID PACKAGE  
To view your financial aid package, follow the steps below 
within the Workday Mobile App Home page: 

1. Click Apps within the bottom menu. 

 
2. From the Apps screen, select Finances. 

 

3. From the Finances screen, click Review Financial Aid. 

 
4. If you have accounts at more than one 

institution, select the Institution. This field will 
auto-populate if you only have an account 
with one University of Arkansas System 
institution.  

5. Select the Award Year. 

 
6. Click Next. 

7. From the Financial Aid screen, you can view 
your grants and scholarships, loans, 
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employment income, total financial aid, total estimated 
costs, out-of-pocket estimated costs without loans, and 
out-of-pocket estimated costs with loans. 

 
From this screen, you can either proceed to view estimated 

costs for the award year or accept/decline financial 
aid awards. 

VIEW MY ESTIMATED COST OF 
ATTENDANCE 
To view your estimated cost of attendance, i.e., 
your estimated costs for the award year, follow the 
steps below from the Finances screen in the 
Workday mobile app: 

1. Click Estimated Costs for Award Year. 

 
2. View the estimated cost of attendance, 

including total estimated costs, as well as 
estimated institutional and non-institutional 
costs. 
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Institutional costs include charges billed directly by your 
campus such as tuition, required fees, and housing and 
meals if you live on campus. 

Non-institutional costs include education-related costs that 
you need to budget for but that are often not billed by 
your campus, e.g., books, transportation, personal living 
expenses, and housing and meals if you live off campus. 

3. (Optional) Click the arrow associated with the type of costs 
you wish to view to see the complete list of cost items. 

 

ACCEPT OR DECLINE FINANCIAL 
AID AWARDS 
To accept or decline financial aid awards, follow 
the steps below from the Finances screen in the 
Workday mobile app: 

1. Click Accept/Decline Awards. 

 
The Accept/Decline Awards by Period screen 
displays. 

2. Select the period for which you wish to accept 
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or decline an award. 

 
The Accept/Decline Awards screen displays the period 
you selected. 

3. Look for any award within the ‘Offered’ section. If you see 
an award within the ‘Offered’ state, you need to accept or 
decline that award. 

4. Click the award that is being ‘Offered’ to you. 

 
The award screen displays. 

5. Click the Decision field associated with the 
award. 
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6.  Select whether to Accept or Decline the award. 

 

Note: Scholarships and grants are often 
accepted automatically; generally, students 
decide whether to accept or decline offered 
loans. 

 

If you accept a loan, the full loan amount offered 
automatically populates in ‘Amount Accepted.’ 

 
To accept a partial loan amount, if desired, update 
the Amount Accepted field to the amount you 
wish to accept. 
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The warning, ‘After you submit, you won’t be able to increase 
the amount you accept,’ displays. 

 

Note: If you reduce the loan amount you accept in 
Workday and later wish to accept more of the 
offered loan amount, contact your Financial Aid 
Office. 

If you decline the loan, the warning, ‘If you decline this award, 
you won’t be able to use this task to accept it in the future. If 
you change your mind and later decide to accept a declined 
award, contact your financial aid office,’ displays. 

 
 

7. Accept and/or decline as many awards as 
needed until you have accepted or declined all 
awards awaiting your Decision. 

8. After making your award decision(s), scroll up 
to the top of the screen and click Done. 

 
9. If you receive an error message re: warnings on 

the form, click Yes to continue anyway. 
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The message ‘Your task was completed successfully’ displays 
and the Accept/Decline Awards screen updates to reflect your 
award decisions. 

 
You are now able to view a ‘Summary’ of your Total Estimated 
Direct Costs, Total Amount Accepted, and Estimated Out of 
Pocket costs for the academic period you selected, as well as a 

list of the specific awards you accepted and their 
award amounts for the selected academic period. 
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